OPSTI USLOVI ZA OSIGURANJE PUTNIKA ZA

VREME PUTA | BORAVKA U INOSTRANSTVU
U-OPI/12-12

Clan 1. OPSTE ODREDBE
{1 Opﬁuslawzaoslgummep\mkazavremepmalbocEWauxmsuanswu(udaﬁeml.els(u Opsti uslovi) su saslavi deo ugovora o
fu H A

ja i Triglav "ado (udaljem lekshy: Osiguravaé);
{2) tzrazi u ovim uslovima imaju sledete znadenje:
Oslguravaé — Triglav asiquranje a d o, sa kojim je zakljuten Ugovor o asiguranju;
Ugovarat oslguranja - pravno ili fizitko hce koje je sa osiguravatem zakljudilo ugovor o osiguranju putnika za vieme pula | boravka
u inostranstvu;
Oslguranik - fizitho lice u &ju Korist je 2akljuteno osiguranje:
Polisa - Ugovor o osiguranju pulnika za vreme puta i boravka u i
osiguravadu plaliti ugovoreni iznos (premiju), dok se osi utaja,
nadoknaditi irodkove nuZnog medicinskog lreimana kao i roSkove prevou ali najvise do ugovorene sume ossquranga kao i pru2iti
putnu i pravnu aslslena]u
Suma obaveza Osi slutaja (4tetnom dogadaju);
Oslgurani sluca) - r=sisnak dodidija kojim 8o ostvanije ek byl o sokehvin Ugovorom o osgurief. Duigusund stucaj mora biti
buducl, neizvestan i ferayinin o ;uave P G | i degadl = mora desiti u okviri A < n-;uﬁl-aluéegpoknh
(Cenlarza Pomoc) - ugovormi partrnier osk koji i pomod pri
slucaja asistencije, koga asiguranik mora o tome da obavesti pulem lelefona.

Clan 2. PREDMET { OBIM OSIGURANJA
(1) Osiguravajuce poksice obuhvata pruzanje pulnih i pravnih usluga, Lroskove nuZnog medicinskog tretmana kao i lredkove prevoza zbog
nepredvidene

kejim se iguran jie da e

bolesti i njenih posledica, koja je po¢sla il nastala na putu ili boravku u inostranstvu;

(2) Osigurani stu&aj nepredvidena bolesli potinje sa poceu(om letenja a zavriava kada, po midljenju lekara, letenje vise nije potrebno ili

kada se Osk ik mole u zemlju na dalje letenje;
{3) Ukoliko se leZenje odnosi na bolesl ili posledicu nezgode koja sa prethodnom nije u uzroéno) vezi, osiguravaé ée lo smalrali novim
Clan 3. ZAKL.IUCIVANJE | OTKAZ UGOVORA O OSIGURANJU
{1) Osk je se je pre poletka

zuzetho od stava, osi io je vaieée u
prekida osiguranja i da oslgummsluéq nge nashupio

le

posle podelka pulovanja nisu vaZzeéa
kada se vrsi zamena postojece polise novom uz uslov da nema

(2) Osi i lice koje je on wiasuo |zda odobrenu polisu ostguvan)a Kada se ugovor o osiguranju
zakljuéuje na dafjinu, ostgumvat moZe da smatra da je samim premije
(3) Osiguranje moZe da zaldjudi lice koje je domadi ili strani in, koji ima ivali odnosno i boravak ili staino

nastanjenje u Repubiici Srbiji
(4) Osiguranik maZe da olkaZe ugovor o osiguranju pre poletka putovanja, odnosno podetka perioda osiguranja, ukoliko ne dobije vizu za
pulovanje u zemfju Koja je ovu vrslu osiguravajuteg pokrica zaht
Osiguranik moze da otkaZe ugovor a osiguranju i posle poetka pulovanja, odnosno perioda osiguranja ukoliko je ambasada odbila
izdavanje vize zadr2avajudi pasos ili pimerke polise.
U oba stuéaja osiguranik podnosi potvrdu ambasade o odbijanju ili daje os»guravaeu na uvid pasos radi utvidivanja dokaza da nema
vizu za zemfju navedenu u polisi kao zemiju u kojoj vai o&gumvamée pokrice
(5) wm@mewowmﬁomﬁ uz j 3

]
2) smitnog sludaja Sana wie porod;ce
3) poziva osiguranika na vojnu veZby
4) dobijanja sudskog poziva
5) ofRarn potowanin o0 sirone Hinehe egencts
6) gubitka pasoda
€lan 4. POCETAK | TRAJANJE OSIGURAVAJUCEG POKRICA
{1) Osiguranje podinje u 00.00 tasova dana koji je u polisi naveden kao dan podetka osiguranja, ali ne pre nego $to Osiguranik prede
granicu Republike Srbije na putu u inoslranstvo Osiguranje podinje, ukotiko jo do tada platena premija osiguranja. Ukoliko premija
SSigrEn do 1ada nije placena. osiguranje podinje u 00.00 &asova narednog dana od dana kada je placena premija osiguranja.
(2) Omigumvajute pokrite prestaje granice Rep Srbije po boravka u i a ife islekom 24 00
h dana koji je u pelisi naveden kao dan prestanka osiguranja
{3) Osiguranje ni u kom slugaju ne vaZi u Republici Srbiji
{4) Osiguranje ne vali na lenitoriji zemije &ji je Osiguranik drzavijanin i u kojoj ostvanuje pravo na redovnu zdravstvenu za&tily
(5) Pulnid stariji od 70 godina mogu zakljutHi Ugovor sa maksimalnim lrajanjem 60 dana

Clan 5. PLACANJE | POVRAT PREMIJE OSIGURANJA
(1) Ugovarad osiguranja je duzan da plat premiju osiguranja neposrednio po dobijanju polise osiguranja
(2) Kada se premga uplacuje preko banke i poste, smalra se da je uplaéena u 24 00 h dana kada je uplala podnela bandi ifi podti

ih dokaza, i u sluCaju:

{3) Osiguranik ima pravo na povrat premije u slugaju ugovora o shodno tataka 4) i 5) &ana 3 ovih
uslovai lo:
- 100% iznosa uplatene premile ukoliko je wugovor o osiguranju ofkazan pre podelka putovanja, odnosno
potetka perioda osiguranija;

- 70% iznosa uplacene premije ukoliko je ugovor o asiguranju otkazan posle poéetka perioda osiguranja
(4) Osiguranik ima pravo na povral premije. u sluéaju da podnese zahtev osiguravadu pre podelka putovanja, u visini koja predstavija
razkku izmedu premije koja je platena i premije koja odgovara sivamom (rajanju vize koju je ambasada odobrila, a koji je kradi od
perioda 2a kofi je placena premija Razlika je plaliva po ponistavanju slare poliss i posio je osiguranik sa osiguravaderm zakljuio novo
osiguranje za period trajanja vize.
U svakem sluéaju osiguranik je duZan dostaviti Osiguravatu na uvid pulnu ispravu i neophodnu dokumentaciju
(5) Osiguranik ni u kam slu&aju nema pravo na povrat premije ukolika je po ugovoru o osiguranju nastupro osigurani sluéaj
Clan 6. OBAVEZE OSIGURAVACA
{1) Osi uélanu 8. uvm uslova — razumne i uobicajena trodkove nuZnog
2Za vreme niji p ja i boravka u i

isu vedi od opsleg nivoa rodkova
u sli¢nim situacijama na lom podruju. kada se radi o leom fli sluénom medicinskom tretmanu

(2) Kao trodkovi nuZnog ici lretmana (ili i ije} ukohko je potreban i odobren prema mislienju asislentske
kompanije u smislu ovih uslova smalraju se iskljutivo lro5kovi:
(a) medicinskog tretmana;
(b) za lekove i zavoje koje je prepisao lekar;
(c) za medicinska pomagala neophodna za ledenje (na primer, flasleri, gips, ortopedska pomagala, zavoji, 3lake) keja je prepisac
lekar;

(d) za rendgensku dijagnostiku;

(@) za ambulantno pru2anje medicinskih usluga ukoliko } i i i radi po
melodama koje su nauéno priznate i Kinicki ispitane u zemljl boravka osi Osiy ik se mora uputiti u bolnicu
u mestu njegovog privremenog boravka ili u najbi2u j bolnicu lecenje ne preglede
osim u shuajevima da th odobri lekar cenzor kao {u sil T i slanja osk ika i sh);

n prevoz do bolﬂ!ce.

(9) i trodkove

(h) bolmékog letenja (hospulahzao}a) u ustanovi koja se smalra boinicom, pri demu se korist bolnica u mestu u kom je osiguranik
odseo ili najbfiza odgovarajuéa

(i) hiine =nmatsolls WEErncEs pwmrr-u 20 ofslanjurje akulnog bola zbog bolest i odtetenja zuba ukijudujud | vadenje zuba i
pdAoalyie curinis ouleza badul uu-l sybits e s zuby il krunici ali ne | zradu vetackih zuba fii knenica, na]vsedo 150 EUR:
(i} kod i reakcija bez ija i kod od sunca, na ime troskova lretmana i i
osiguranik sam plaéa znose do 50 EUR i deo trodkova koji prelazi 100 EUR . tako da maksimalna obaveza osiguravaca iznosi 50 EUR
(3} Kao lroSkovi prevoza u smislu ovih uslova smatraju se iskljutivo:
{a) nuZni trodkovi za prevaz asiguranika u Republiku Stbiu, uéinjeni po nalogu lekara u slutaju da ne postoji moguénost pruZanja
dovoline medicinske nege u mestu posete osiguranika, ili u najbliZoj okotini, a $lo moZe ulicati na pogor3anje padijenloveg zdraviia i
U sluCajervitig Raadd jez usiguidiik Spusulidis 23 putuvanie @ U cliju uStede LroSkova po bolniEkom danu Ne2avisno od 1044, takode se
priznaju dodatni ro8kovi za pratioca, ukoliko je polrebna medicinska pratnja ili je predvidena zakonom;
(D Wy it - mund rodkavi prevnsa U Reputin Sy il nuni ro$ky tatiune u mestu smrdi u inostransivu, uz iskljutenje
umnm u zomiji prebivaiita ali ne -'|ﬁ-| ot [0S weEnog i navedenog U sl n\-...ran;a
) obaveza osj je sumom
Sume osiguranja se razlikuju zawsno od programa osiguranja i to:
a) Osnovni program asigurania
Ukupna suma osiguranja najvise 15 000 EUR, od tega za Lotkove prevaza najvise 3 600 EUR;
b) Nedstandardni program osiguranja
Ukupna suma asiguranja najvise 30 000 EUR, od tega za mdkove prevaza najvide 7 200 EUR ;
¢) Poseban program osiguranja za Bugarsku, Tursku, Egipal i Tunis
Ukupnasumaos;gurm,ana;vsemoooEUR odcegazalmskovepfevozanamée 2400EUR
(5)  Ukolika je za Isti period osk vide ugovora o ju za jednog osk
SaMMmo PO UQOYOU 58 Najvisom sumoim osiguranja

Clan 7. PUTNA | PRAVNA ASISTENCIJA
(] Osogura\mwée pokrice putne asislencije obuhvala pruzanje sledech usluga:
1. informisanje o zemfji u koju se putuje;
2. razne savelodavne usluge u vezi hitnog pulovanja;
3 obezbedenje usluga prenosa poruka;
4. informisanje u shiaju gubitka ili kadnjenja pritjaga;
5 informacie u vezi rent-a-car ushuiga
(2) Osiguravajuée pokriée cbuhvata pndanpe pravmh usluga
1 organizovanjo pravne pomodi,
= tro&xave h

i na potisi

ima obavezu iz osiguranja

kada je pravna zastita za vieme boravka u

pia&
lokalnih organa, ambasada i konzulate;
3 obezbedeme usluga prevudm troSkove prevoda plata osiguranik;
4 adminkstrativna pomo¢ u vezi liEnih i putrih isprava
(3) Ushuge asistencije iz slava (1) i (2) ovog Uana osiguranik moZe da koristi jvanj
&anom 9. ovih Uslova.

Clan 8. ISKLJUCENJA Z OSIGURANJA
i li Osiguravat nije u obavezi da nadoknad: trokove medicinskog treimana i lrodkove prevaza nastale zbog:
tetenja raka, SIDE (AIDS-a) | venesiénih bolesti, kao i trodkovi leéenja zadnjih stadijuma hroniéne bolest;
hroni¢nih, povratnih bolesti i nfihavih posledica, kao i posledica bolesli koje su postojale ii su bile poznate u vieme zakljutenja
ugavora o osiguranju;
bokestl UkBudigut ajtove postedica, hao | posledics erpods bage w premave
gradanikim micm, Snom sebotals @ e, pobunm, Imvoluc, Ustanks, vome | o
. BOTY AN CUGURBIINE. TamoUtEte | poludajn cubitvd Il dudevien Bobentl — remrotunivoss oaigornna
. Bont I P kioge s pos s akinmog udedon cuiguanits b keminalnim radnjama, ako je namemio prouzmkovana postupkom
osuranio il pos ufrrangn: alkoty #opsaln. madoa 58 @9 e ossparsede pod uticajem atkohok i opijata ako je
oty nastanhy Osgrronog shutage ubriens peisustvs allohdll U kel vile 0d 03 S odnones S0 W) proratenl Vagay! AElonely
sredstava;
bolast #l nezancdn kaga su nostardica upalishn ptngin | leknva 1 knridtanja loknva het vpulstva lekara;
odstranfivanja esletskih defekata ili besarihy g ja i

ije u skladu sa

brojeva

triglav

i ku¢ama | skénim

centrima,

. trudnacs | legoba lpiinih za trudnoéu, izuzey u sluaju dhulmog, renothaliog tohs tudiads i nenih posledica, kada osiguraval
petrten trofhows ledera | medicinskin mera za direkine afinnEnE cpaEncaT PO Svol e | deleta, pod uslovom da trudnica na
podetiku nenomalnog toka trudnode nije navrdila 36 godina ivola, ni trideset nedelja trudnode;

pradenia ih prekida lrudnote, porodaja i njegovim posledicama;

nege pru2ene od strane osiguranikovog parinera, dece ili roditelja;

rehabliitacije i proteza;

zbninjavanja koje nije navedena u &anu 6 ovih Uslova;

upravijanja kamionom, aulobusom, avienom, vozom, brodom i drugim wvozilom na motomi pogon od strane profesionalnog vozada, do
visine Stete u iznosu od 100 EUR (fran3iza);

E folenll 1 nezgode koje osiguranik zadobije, odnosno preirpl kg u i iden; Bi pri koje
arganiulu sportski savezi ifi drudiva osim ako je to izri&i wowainms,

. f-mrmnl':-rm PardEnga fsiam | apasnim sponedma B sktnostma (alstramnl sporfow #i slidno), hao dio s (jov. akrbacie

ropfEnin i sparleciigfa, iadobiranated, widnlhl shokovl. skSania na vodi, volnis bobom, shrobuataks

ww\lz Puske kirangs fa ledu, v
motociklistitke trke i sliéna);

o voZnje molorom osiguranika, bez Degavarallle vuzalie dosrole | 2aiStne tpreme. U sludaju nastanka osiguranog shuaja priflkom
prijave pavrede obavezno se eastiviis | kopda wimadie (el | umdon sho lagy;

. rrﬂ\mubull-unv:ldanakadbumslen‘skakmpam;abiaus!arwlndkadabtmalapmvodalzw#repatmaquns@nrﬂ(a

. smdina | jedeckipvelnu i privatnu sobu u bolnici, osim ukofiko medicinskl im smatra da je to neaphodno;

e bapiem, vodinim stuterme. bavienge shslecivam | vatrometom, pdriCandve, aul ke

- oegLaNEov odbijanja da se koje dobge od i, & edbifjanie datuetia, vt | nadina resiotrjecis
kaju odeed ija nakon fjo sa lekarom, odnasno fredcemkei ustassten b ledl oseprETAN o
innEtranst

. samavoljno organizovane ropairjacije. bea prethnndng dotigenog od strane odnasno ast: i

. shtadi oRin o, e itEEAg kampsnd) u skladu sa Sanom 9. a za nastals lskove vede od
500 EVRA.

(2) U svakom slufaju, OsiguravaC nije u obavezi za 3lete koje su pokrivene po osnovu drugog osiquranja, kao | za &lete neimovinske
prirode.

(3) Asistentska kompania ima pravo da odbije isplatu naknade u sluaju da:
a) osiguranik ne ispuni svoje obaveze iz ugovora i ne isposiuje instrukcije koje dobije od asistentske kompanije;
mEiraEnikoRT |ane Ko predstavija osnovu za zakljugenje polise fi koja naslane u procesu prave $lels, bude lazna, neistinilog
m.n: i prlhsren Segetilce, U cilju nameme prevare i sl.

Clan 9. OBAVEZE OSIGURANIKA ILI UGOVARACA OSIGURANJA
(1} U whileiu gisbiabe £ ssstencljon, im s dogodi Osigurmni i postoji mogucnosl deSavanja, osiguranik je u obavezi da izvrdi
DAy cakpaainog skl Detglirand iriavu osigurancyg shelag na slededi nadin:
1) pouva asuslenlsku knmpanqu
2) vrki osnovnih o sebi (ime i prezime, broj pasosa, polisa i st );
3) Salje kopiju polise na broj faksa koji se nalazi na polisi;
4) dostavija broj lelefona | adresu u inostranstvu na kojoj moZe biti kontaktiran;
5) ukratko opisuje vrstu i nadin naslanka osiguranog sludaja
6) pnhvata tedenje u zdravstvenoj ustanavi u koju ga uputi osiguravag, odnosno asislencijska kg
(2) Osiguranik je du2an da u shitaju ambulanlnog leGenja koristi usluge lekara i zdravsivenih ustarsrvis = & osiguravad ili asistentska
AR SarRdm kan { 3R prall npterve dofe iniinAce bako B =3 sproves poToban postupsl WEEng B obEzbdie LU
ncije. Ll sttoinad, U‘l1||.|'llr i e Levelill divek nistobthadck Yoo ambkiningg isfena tirovatvend Latenay, ved o
A0S S VP DGO | 0T I3 P engs Stlguraneg shatapl, mdkove miandeat] caguraniksg NakTn poviptka u ey prabevalla
(1) Twiode, kol 4y skalajy t-)',naou ediya, owigurhnik s Lubele Dolidy bez Korsultaciin sy Deguravelaing saguimal s
Do dh odbge Wreking madob iy okl Bobbliong lelenis sirpebvend) Leisnay | 88 Gl refursiaogs oltovs po povmaliol
[ U EE R LU TR na nadin definzan denom 10, evil Usiova (Cesgursved ama pravo da smang Unds nadokande za
Lteti nastaki usled g Sia oaguy Mje iginio avefe charveen Seliniumne ol ustoddma | Gdvomm o oskguraikl |
4) Ao e = s Teisloriral e hersciivinga dara i odfiania o Balnecn, OSIquUINA reba 94 pokade lekars T caobliu podnics
U, ol po EEii vrhe prigand cakRiruroq Motage porhresm dedumiog oonim asstonisie kol
{113 U wranoim shulaly, kada L coravaant tmoge oG Uitenadte bolest U peseingg shalaga, da priavi owgurn
walay potinbag o v prg o oxd &4 Ba1 Gd nastanka osiguraneg Siknin | asstaniskol komponil ont infarmsacis o Hazh |
Iidredl bokice Emnu ek il e ousgurnedol | sdgovarmiels brosove lellona, U sugretnarm s e
kel LB nEloanatam
By Axo cusiglarahii sl o Mo ol 390 iove

s iy 0 e f hornpanifl, prijivn (mvrdens najbite mogude, all ne
FURRL MOk PO 1 [l sneT i, vorg Harw, upndlena 0 strare bllske cxoba, poldes. sudilog organa, boinatie uatanove
# o koga ko mu @ pritekeo U POMOE, ¥ B i o omspmn Glno iy prijgng,

(7) U shelapi kadd pu, shog Lmeniing bodeall I nesrednig subale, ssigunnih smabian U bilrcy md infeeds (hess A ) 4 o
e Mikop sdtavteeniog e, patencg PONMTIBCNM SVESE N9 U MOgUONosD do wvill prgmvy, saglasnd Kl (3] | {6) ooy
Clania, oligurinens Co firteosli dodaini rok 1 peijed urszieg wolain il e keende od T dena od dens nantanis osgusancg ahidal

o Lrlaks ke Bedeirs | pam povraiia U uhivadiiy

VR i ko e defindanin p i Crvong Sfena pemsmull B2 odredDa 12 Clnna 10 dih Uidia, U shodail

erarilh L obsekinvih Fozions ne e oslgurani sl derdyhly hompurgl vl Whodkemn latarge piall wwm ssgurvald oS b

adoknadS otguroniios po povration w Temie pratiel 4 nopvile 33 Unos= od 500 Eum

8)

9) ,_m‘-:. o Bl podned u okl o it mes2c pa 2airiel ledaris, odntens o praetenjs ( Jemil siakiog bosevia il
.
(10) L ¥iga i osiguranici su du2ni da na zahlev asiguravata daju sve podaltke polrebne 2a utvrdivanje osiguranog sluaja i
ot calguniiaucag poknica,
(1) i ) osgurmnicl oV W oERgaTRvada it wvw polivbne podethn od Iedd) Ea (dokors; simusiona

nadficinaehih oBtucea el vrsta, nsiiucin 2drmaitnneg osgle
haofe ga Ju (raghedaly pra | podls rastaAS cERTGTOD
le prudie negu neopdl ougutnat Tl ass
stenje

rrentvarsh | socialnh shuttl] Owlglrani,
Sa profesonaine convere Euvirga o |
i) hompangl wn tedtihodiie

T WArde Fis BegufBovD 'urn\-:l' ot

Clan 10. ISPLATA NAKNADE 3TETE

(1) K2 rantane otgurant shical osgiruvad jo dulan da spunt svoju hisvezu  God usiovoin (e su, pored ' ddboaua & caljuravallcam
potiliy, podnel | dekan rarredan U tbcemis od (2] do (4 ) oveg fane

(2)  Owigurprvahy wa posnose criginainl méumni 0 nastaiim irodkovims. Ul s dostasfag cupiet) imbuna, It meaie il evesinl od
skt Ulitahows bom Jn Uxdnin originidng rdune

(3} Ha rabynyy mom bitl upi=ano ime osgurnila, ops bokeRT. pORdInELng  AERIONT Madamkd tulman s podacimi. o denks m
RS ek mors Bifl |Estio ey poagissn lek, cena i pecat apoteke. Za stomaloloske tretmane, raduni eba da sadrZe opis
le¢enih zuba i zvrienth intervencija na riee

{4) Twmkizw Ta nokimdy prevora B aahiane morm jtormeieh fn mElunmi, U sluOnju s, sa uwadnom sindgvnioom | sa
Eevablapern tadbautneyg Bea U koge S8 Wl uook s, @ kod mblevs s nakrdy bolbies prevors Boleanlks o Reglitides Siteps =
potvriom kkamn | optsom Bolesd. Potynda lekam pored 100a mona scsan dobas da jo povrstal. s madionsiog stenceila bl miian

’ reifh il akfudivanis osgonnin neipdno prilaiio podeive o svolim ' godirama | njegove starcst pealar 55 ek

g STRETTVINTES CKIEI PRl Gree | e heps odgavann Bartel osigurandkn

o DaigurEng slutain n='mn_h:\1 kol U skl &8 tamom i, soih Usiovil, wed sam Lsber

apravilvers) calantng odnosks iekers | phell voskoyve ledeings. g 2 Ca kel " razuTre | pckeiapes oblow

Cxanam 6, naken povama U 2emfiu pretivieila, Maksmaing da wnoes od S0 E‘J’RA T poxdt waborvoen) da je odEsstn) Ealiey

ut O b irosece id zavrielle letenjs

da bofrecs B e posacue OrGITTL PORMS CETCrETIRGE, & Gl prijeni ARTANCY el omguiiady u rpkoyvima

nerwedainn o Slnnu §. ot Ustows: o osgurarss ice ofpuailen |2 boliioe W e vy Em'.n u:—nr. r- bolrece, odnotng leka, teta
imali pravo da direkinu naknadu lroskava naskam U Vezi sa D5 im sfu&ajem od kuce

(8) Naknada $lete i i po kursu NBS na dan konaénog redavanja $late

Clan 11. PRESTANAK OSIGURAVAJUCEG POKRICA
(1) Osiguravajuce pokrice prestaje:
+ istekom vaZenja polise &
= povratkom u zemiju Repuliku Srbiju ili
= prevozom u smislu odredaba pod a) tatke (3) ana 6
{2)  Kao kra) boravka u inaslransivy smatra se renutak pretaska drZavne granice Republike Srbe.
(3)  Ukoliko se leferge ber prakios nastat | Do stake vadeiijs pokess, osigurmmpen su pokriveni i roSkovi iog kedenks. i na vise od 4
[Bain) nedafis | pod wskowam dp shobriog sugeanikn mS= pio mogude peabacl u Republku Srbiju [ ako e prabachmarile odioZeno
2bog wenAs ra koie oaquiahil nde mogas ullcal

Clan 12. USTUPANJE PRAVA IL| PORAVNANJE PO ODSTETNOM ZAHTEVU

m Ukoi'kougovaméoswan)ahwgmmkpmnaueéunlmlsmmodstemezahlwepodmgmnoslmuapokmwsuosmramem
le zahlgve mora plsmamm pulem da usmpi do visine naknade z

) delko g il od 'akvog zahleva # prava za podno2enjem odStetniog zahleva bez saglasnosti

gubi pravo na deo naknade iz osiguranja

) dekouguvaraéos;guran;a ﬁostguramkmmnndﬂsmodheaodgovm-ﬂempomnumoslgumvaémmvodazala’
iznos umanji naknadu iz oskguranja
Ako osiguranik primi naknadu od tre¢ih osoba u vezi stugaja, Osi
naknade kofu je u obavezi da naknadi u skladu sa Uslovima

(4)  Ugovaral osiguranja ili osiguranik ne mogu zalo?iti ni ustupiti polrativanja iz osiguranja.

€lan 13. ZASTITA LIENIH PODATAKA

(1) U sideshy a8 Zaxonaem o xaliN o lignosti, polzizom na polisi dajy sagimenonl ndl Morbidanie Nenin
proedatabn b ponude. cdnesie gristuges iZiave, U zbimim podacima hma pﬂh.:-jn voudli | odrzava gramguraed | drigh 55 e Eoveaing
Ecm, ovieSdane pgarci | polrednic

v (1) ovog Clang’ cwsgisrtived obmdule | rmamisngiy 8 ssistiiishom kompanion sa kofsm ina ssilulen Ugeete o

=rijl, L esrsty il Lk fatl rmosy t @ iguninvindy, odrosna drugim boma hojs

rock pesta osteangl uvid W obraduju Mne podatke U shiadu 3 SRossim grosime.

(3}  Osigurava€ sve podatke o ugovaratu i osiguraniku brizno &uva | obraduje kao poslovnu Lajnu, uz primeny svih mera zaslite podalaks
u skladu sa zakonskim proplsima i intemim akltima Drudtva.

(4)  Navedeni lini podaci ¢e se korislii sama dok je na snazl
ponudama osiguravata

Clan 14. VANSUDSKO RESEVANJE SPOROVA

(1) Prokiv odiuks cakguravets o dosvoleno ulagane Baite 2aiie se podnose U of e
Ragurange, Moo, poltom N putem ossgeavade Infemed rEzertacie

(2)  Enfba reEen nadiidnis Komisia o Sibe u sidaty sa Praniinom o deibaiom poslasku tilgurivala. Odiuka Ealbeiis koi=ils ls

kbnadra

Clan 15. ZAKLJUENE ODREDBE

1)  2a odnose izmedu osi
odredbe Zakona o obhgauomm odnosm

2) U sluaju spora izmedu odnosno i ja i
mestu sedifla osiguravata.

(8]

14]

pravo da odbije takvu naknadu od

2)

ito u svrhu i fsan; i ja 0 ima i

Vo pedinles cirelravasa u beio o | 7ot

kofi nisu uredeni ovim Opatim uslavima, primenjuju se zakonske odredbe i

e iskljudivo stvamo nadieZni sud prema



GENERAL CONDITIONS FOR PASSENGER INSURANCE

DURING TRAVEL AND STAY ABROAD
U-OPI/12-12

Article 1. GENERAL PROVISIONS

(1) General conditions for Passenger Insurance During Travel and Slay Abroad (hereinafter: General Conditions) shall be an inlegral part
of the Insurance Contracl made between the Policy Holder and “Triglav osiguranje™ ad o (hereinafer: the Insurer)

{2) The terms used in these Conditions shall have the following meanings:
The Insurer - “Triglav osiguranje” a d o with whom the Insurance contract is made ;
The Pollcyholder - natural or legal person who has entered into a contraci with the insurer on passenger insurance during the trave!

and slay abroad;
Tha Inwuned - @ nasutad pason in whoes fivale i wnee ¢ i s mide
Policy - contract on during the travel and slay abroad, under which the Policyholder agrees to pay to

mant {frmrrsmiy), sl gy

» medical reatment and Irs

lo reimburse the Insured, afler the accumence of the insured event,
i1 costs, not exceeding the sum insured, as well as provide travel and

L

legal assistance;

The sum Insured - maximum liability of the Insurer upon the occurrence of the insured event (adverse event);

Insured event - the emergence of gvents bearing 8 risk that is covered by the insurance contracL The insured event musl be unceriain
and independent of the exclusive will of the Insured, and Lhis evenl musl occur within the period of insurance

coverage;
C (Cuslomer Cenlre - help} -the Insurer’s contractual partrier who ofganizes help during the occurence
of the insured event of assistance, whom the Insured is to notify thereon by lelephone
Article 2. SUBJECT AND SCOPE OF INSURANCE

(1) Thei caver p of Iravel and legal services costs od medical treatment needed, as well as transport cosls
resulting from a disease or thereof, thal mmneddmxgnavelofslayamoad

(2) Thainsured evenl of disease slaris al of the and when, g ta the opinion of the
physician, treatrment s no longer needed, mvmenmalmsdpemnanbesafeiyumspodedemuanmsbdemelwﬁumer

treatmenl;
(3) If the treatmenl is related lo a disease or accident consequences thal are nol causally relaled 1o previous diseasa or accident, the
Insurer shall 1l hsis 10s m (i (LA ousint
Article 3. CONCLUSION AND CANCELLATION OF INSURANCE CONTRACT
1) The Insurancelseondndedpmrlameslaﬂolme]ounwy Insurance conchuded after the journey has slaried shall not be vahd
lhe i shall be valid in cases where the existing poficy is belng reptaced with a new
one provided lhaln)ereisnolnlerntpnonoflrlsurancealtdlncesewhenmemsuredevenltﬁdnonakaplaee
(2) The insurance is concluded when he Insurer or its Policy For
Contracls concluded al a distance, Lhe Insurer can consider insurance to be eonduded when the premium is paid
(3) Insurance can be concluded with a person who is a domestic citizen or a foreign citizen, who has resi ie or
residence in the Republic of Serbia
{4) The Insured may cancel Lhe Insurance Conlract belore the beginning of the joumey, i e the beginning of the insurance period, if he is
not granled a visa to Iravel to a country which had requesled this type of Insurance cover.
The Insured may cancel lhe Insurance Contract also after the beginning of the joumey, i e the beginning of the insurance period, if the
embassy has refused to issue the visa while retaining the passport or coples of Lhe Insurance Poficy.
In both cases, the Insured shall submit the certificate of refusal from the embassy or present to the (nsurer for inspection Lhe passport,
for the prapos wainpianing proal mal fe coss not hold a visa for Lhe country listed in the Insurance Policy as the country wherein the
insurance cover is valid
(5) The Insured may cancel the Insurance Contract if he cancels Lhe joumey, by submilting adequate prodf, and in case of:
1) hospitalization of the Insured prior to the joumney,
2| death of a member of the immediate family,
3| summons received by the Insured to attend miitary lraining,
4| receiving a courl summons,
5| cancellation of the joumey by the lourist agency,
6! loss of passport
Article 4. START AND DURATION OF THE INSURANCE COVER
(1)  Insurance cover starts al 00:00 hours of the day staled in the i policy as the i day, bul nol before the
Insured has crossed the border of the Republic of Serbia on his journey abroad  The insurance shall commence provided the Inswrance
Premium has been paid by then Il the Insurance Premium has nol been paid by then, the insurance cover slarts at 00:00 hours of the
day loflowing the day of the paymeni of the Insurance Premium
(2)  InsurImen Gaend caseed By S0%4nq the border of the Republic of Serbia, upon completion of the Insurer’s slay abroad ,and at the tatest
by lapse of 24:00 hours of the day staled as the lermination day of the Insurance
(3) Insurance cover shall under no circumslances apply in the Republic of Serbia
{4) Insurance cover shall not apply on the terrilory of the counlry whose citizen is the Insurer and in which he/she is efigible to regular health
care.
(5) Passengers over 70 years of age may conclude Conlract with a maximum duration of 60 days
Article 5. PAYMENT AND REIMBURSEMENT OF THE INSURANCE PREMIUM
(1) The Policy Holder shall pay the Insurance Premium immedialety afler receipl of he Insurance Pokicy
(2) Iflhe Insurance Premium is paid via bank or post, it shall be considered paid at 24 00 hours of the day when paymeni was submitled to
the bank or post.
{3) The Insured shall be entilled Lo reimbursement of the Premium in case of ion of the
provisions of Paragraphs 3) and 4) of Article 3 of these Conditions, as follows:
- 100% of the paid Premium if the Contraci was Jed before the
the insurance period,
- 70% of the paid Premium if the Insurance Contracl was canceled after the beginning of the insurance period
{4) The Insured shall be entitied to rembursement of the Premtum in case he submiis a requesl 1o the Insurer prior to the joumay, in the
amounl| representing the differenca between the paid Premium and the Premium equivalent to the actual durslion of the visa granted
by the embassy, which is shorter than Lhe period for which the Premium was paid The difference shall be payable after the canceliation
of the old Insurance Poficy and after the Insured has concluded with the Insurafanewmmranoe’atm period of the approved penod
of validity of the visa_In any cass, the Insurer is liable to present to the Insurer a travel Y
inspection
(5) The | 4

Article 6. OBLIGATIONS OF THE INSURER

(1) The Insurer indemnifies the Insured - except in cases as stated in Article 8 of these Conditions — for reasonable and usual cosls of the
medical treatment needed and transport costs suslamed during hts rmvel and slay abroad
Ax remscrmlde Wl ussel oot thal De 1w

costs in skmiar situations [n Lhal area,

Confrad! in with

of the journey, i e before the beginning of

w4 whalsoever as lo reimbursement of the Premum In case the Insured even! specified m the

(2) As cosls of the medical trealmenlneeded(of medical il needed and to Lthe opinion of the Assisting

Company to these Condili appty the costs of:

(a) medical treatmenl;

{b) medicines and ibed by the

{c) medical aids for cure needed (e 9 plasters, gypsum. orthopedic aids. if by the

(d) x-ray diagnostics;

{e) or medical services in a di y if the di y has sufficienl facifiies and operates according
lumethodssuenuﬁcallyaduuwvledgedanddlnmallylmledmmecwnlryoflempofaryslayolmelmad The Insured must be
refered ta the hospilal in the place of his temporary slay or lo the closest haspital. in a d y does not

N SD{vDves i

involve control check-ups excapt m elualions whan the woessary (i thstons c:l'}rm\vfnl
of the Insured’s health and the &k
{f) transport lo hospital;
(g) operation (inciuding Indlrec( msls of operauon)
(h) hospital in an ion which is
Insured is skaying or Lha dlosesl adequate hospilal is used;
(i) urgent denlal inlerventions needed for healing acule pain due to dental disease or darags of leally olideyg o enrAcson
andsumplerepau f leeth prosthesis excluding finishing of leeth o crowns, bul not the prosfuct=n of artificial leeth or crowns, o
o s B
(i) in aarpc resctions wihout comolcnl wi in sunbums, for costs of doctor’s lreatmenl and medicinal devices, the Insurer himsalt
paysmesumsuploSOEURandlhepanoioostsexoeed'mmOEUR s0 thal the maximum fiabifty of the tnsurer amounts t 50 EUR.
{3) As transporl cosis ing lo lhese qualify
(a) increased transport costs of the insured lo the Republic of Serbia, when lranspor is ordered by the physician in case when there
is no possibility of sufficienl medical care in the place visiled by the Insured. or in Lhe immediate neighborhood, and when this
could affecl and worsen the patienl’s health and in cases when the Insurer Is capable of ravefling and for the purpose of saving
cosls per day of hospilalization Aparl from Lhal, also additional cosl for Lhe companion shall be refunded if the medical escort is.
needed or prescribed

e [Ty

a hospital, where the hospital in the place where the

by Law:
(b)in case of death— mmmmmmRmdw«wmmdhﬂmmmm
excluding busiats in the country of the sum inthe Poécy.

4 ThernaxmmmImbcityolmelnsumpe(lnd‘mdualpumeylsdelemmedbymesumlrwedslaled in lhe Insurance Policy.
Sums insured difler depending on the program of insurance. as f¢
a) Baslc Insurance program
Total sum insured maximum 15,000 EUR, of which for transport cosis maximum 3,600 EUR
b) Above standard Insurance program
Tolal sum insured maximum 30,000 EUR, of which for transport cosls maximum 7,200 EUR
o) Bpecial Insurance prograrm Ior Buslgaria. Turkey, Egypt and Tunlsla
1.0 of whic o i AnERCrt Solsa e 2 "
1 for I samin ponod O MiRLed patenn, the irisuree shall Bsye an o
[ o U combiact wil Iln e highwsd simceing of insirsice
Articia 7. 'FJ'UWEL ARD LEGAL ASSISTENCE
{1) cover for travel
informalion about the country traveled to;
various advisory sefvices relevant to urgent ravel:
providing services of message conveyance;
information in case luggage is lost or late;
information pertaining lo rent-a-car services
(2} cover iding of legal servicas:
organization of legal assislance by referral to a lawyer, when the Insured requires legal profection during the slay abroad - costs of
lawyer lees shall ba bome by the Insured:
relerting the Insured to representalives of local & Wi minbanains and coti s
providing services of a translator - costs of transiation shall be bome by the Insured;
adminislralive assisiance periaining 1o personal and travel documents
(3) The Insured can use services from (1) and (2) of this Arlicte by phoning the numbers of tha Assisling Company
staled in Article 2 of these Conditions
Article 8. EXCLUSIONS FROM THE INSURANCE COVER
{1)  The Insurer is under s whis 0 cxrens e Dot of meedizal et el et et oonts diie I
= Treatment of cancar, AL uewd venerenl diseases. as well as costs of treatment of the last stage of chronic diseases
chronic, recurrent diseases or their and the of diseases thal existed or were known al the time of

provision of loliowing services:

o hwN -

s wN

including and the of that are caused by war, invasion, teroris! activities, civil war,
an ecl of sabotags or lerrorism, rebeifion, revolution, insurrection, militaryoroumabuseoipower
diseases and accidents sustained by the Insured during Lhe period of active In sporl it i ized by
sport associations or cubs, excepl if it has been explicitty agreed upon and a hghe'veﬂmmhasbeanpﬂ;
intentional acts of the insured, suicida, alempled suicide or menial ifinesses - mnta!bmpaatyolmelmw
diseases and actidents resulting from Lhe Insured’s active participation in criminal acts, if caused on purpase or as a consequence of

triglav

use of alcohol or other opiales. The Insured is considered lo be under the influence of alcohol or drugs if afler the eccurrence of the
insured event the presence of alcohol in the blood of more Lthan 0 3 % was delected, and/or if the traces of narcotics were detecled ;
* diseases or injury resulling from the use of unreglslared medu:nes or the use of drugs wnlhoul doclor's instructions;
= removal of aesthelic defects or bodfy is. and tesls;
= cosis incumed during the stay in spas, rehabililation cenlers, sanatoriums, health resorts, heaith inslitutions and homes, or simitar
etk for Bl rr abiltlation.

“ costsof or
* costs in typical of peognancy, excepl N ol el oo of plegnandy’ od it
conmspeosd, when [ Indlirg .r..-""rrr:r‘l edrne rdcticid imsidunes Ko Senct sbrministion of danges kv the e of inother mnd

chid, # i pragmant -vrrnmhasno(wnpletsdwyewsdagenasoweeksolwegmnqatmesmno{meammna!mmdmaw

. itoring and I childbirth and ils consequences;

L mrenderedbymelnsuled‘sparmer children or parents;

= rehabfitation and prostheses,

= care not defined In Arlicle & of Lhese Conditions,

= the driving of a truck, bus, airplane, train, ship, olome'mwverndebyapmlesnnaldmef lomemlo(lomoHDoEUR(ﬁamﬁse)

* diseases or agcident the Insured may gain or suffer from by actively i in spoits. by

sports associations or organizalions unless explicitly contracled otherwise;

= the Insured's participation in risky and dangerous spoﬂs or aciivities (extreme sports, elc ), such as: (hunting, acrobatics, mounlain

chmiirg. diving, paragsdicg. caving, paragliding, sk | \u ba skiing, ice hockey, ice skating, riding buggles,
ot akdi, doaleyg with a4l and fireworks, (k3. | r= ).

tha Insured's motor driving mmanoﬁuamowmenlandpmecﬁvegear In:aseoloowrrenoeo{anmsuredsvemwhenrepomngnn
Iy @ copy of M ciRckl decummnd @ previormed braatt et must be sutmiied

%1 Company would be able 1o and as of which it would have the right to repatriate the Insured,

acerrmmidation i i sihghs or fyiala roon ¥ the heagily L I the mindical lew regards this as indispensable,

v rihusa) of the ot p b inisucs 7. the medical leam, or refusal of a date, type and mantter of repatriation

dutarrrinad Ly (he Ausisting Ty Wi ¢ + and/or medical institution treating the Insured abroad;

an arbitrarily organized repatriation, withoul gxrvcasly o= approval from the Insurer, and/or Assisling Company,

Tl My oot B ot eener] 1o e Iy andicr Assisting Company in accordance wilh Article 9 when resulting costs exceed

500 EUR.

(2)  Inany case, the Insurer has no obfigations relevant lo damages covered based on other msurance as well as for non-pecuniary damages

(3) The assisting company is enlitled to refuse paymenl of compensation in the evenl thal:

a)lhelnsuved'eﬂsloﬁdﬁﬁhisobligaﬁonsundermemnnaclorhislo comply with inslruchions given by the assisting company:
b) Lhe Insured slatement, which is the basis for policy or the made during the process of
damage reporting, be false, olunwelesumnyorooneealsthefacs for the purpose of camying out deliberate deception, etc.

Article 9. OBLIGATIONS OF THE INSURED OR POLICY HOLDER
In case if assistance is , as soon as the insured event happens or there is the possibility that it may happen, the Insured
undmakesmreporlmenwradavanLThelnwedreponsuwmsumdevenlmmeloﬂowmqmamer

1) calls the Assisting

2) identifies himse!f, by ghmgmebastcdala aboul himself (name, Last name, passport number, Policy number etc );

3) sends a copy of the Palicy to the lelefax number siated on the Poicy;

4)  submits Lhe telephone number and address abroad al which he can be contacted:

5) bne"ydesmbesmelypeandmannermwtud\memwmdevenlhappened

6) accepts mthe i towmo‘-melnsuver. andlovAsslshng Company refer him

2) Incaseof the Insured to use the services of doclors and healihcare institutions with
which the fnsurer or Assisting Company cooperale, as wefl as lollow their further instructions in order Lo carry out the needed treatment
procedure or secure services of assistance Olherwise, the Insurer will not make direct ion for costs of o
1o the healthcare institution, bul shall, if the scope and basis lor the recognilion of the insured event is determined, refund the costs to
the Insured once he retumns to the country of residence.

3! In addition, if in case of treatment in a haspital, mlnsmedhume"seledsmehospna!wmnmnsulmghlnsum the Insurer has
the right 1o refusa to direclly compensale costs for hospilal o the and ta refund costs after the retum
of the Insured 1o the country of residencs, in the manner defined by Article 10 of these Conditions (the Insurer) has the right to reduce
the amouni of compensation for damage resulting because Lhe Insured did nol fulfill his obligations defined by these conditions and the
Insurance Contract)

4)  Witis nol possible lo make an urgenl phone call before consulting a doclor or gaing o the hospital, the Insured mus! show the Insurance
Policy to the doclor or to hospital staff, who as a rule report the insured event by calling the on duty cenler of the Assisting Company

5)  In any case, when for justified reasons, because of a sudden iliness or accident, the Insured is not able to repor the insured event, a
report must be submitted within 48 hours from the occurrence of the imsured event, and informalion must be supplied 1o the Assisting
Company aboul the name and address of the hospilal, name of the daclor treating the Insured, and relevant telephone numbers,
otherwise the Insurer does nol thal costs will be P

6) Ifthe Insured is not able lo reporl tha insured event to the Assisting Company, a report submitted as soon as possible, but nol afier the
deadtine staled in the preceding Paragraph of this Article, by somaone close, the potice, a court body, the hospital institution or anyone
who had come o the rescue, shal be vafid as if the Insured had reporied personalty.

7)  Incase when, dualosuddenlllnesso(acudenl the Insured is placed in a hospital for ireatment (hospitalized), but due to an urgent
serious heatth status, by altered is nol able 1o make the reporl, in accordance with Paragraphs (5) and (6)
of this Article, lhe Insurer shall recognize an additional deadline for reporting the insured evenl bul not laler then 7 days from Lhe day of
occurence of the insured evenl and necessarily before leavmg the hospital and before retuming to the country of residence

8}  For all reports made afler the deadtine defined in lhe of this Artice ions of Article 10 of thesa Conditions
shall apply. In case il, due io objeclive reasons, the Insured does nol repori the case insured to the Assisting Company, but himself pays
the cosls of treatment, the Insurer will reimburse the Insured after the return to the country of residence, however to a maximum sum of
500 EUR

9)  The habiity claim musl be submitled within three months loflowing the finished medical treaimen, or transport to the country of
pomanont recidonco, or in tho ovant of doath;

10) The Policy holder and the Insureds are obliged to give to the Insurer al its request all the informalion needed for the insured event

or for ination of the i cover scopa

11) The Poficy Holder or Ihe Insursds authorize l.'ne Insurer!ogalher all information il needs from third parties (doclors, dentisis. medical
workers, medical i all bypes, i of health or care aqumslrabons) Tbe Insured reieases medlml
wtaft thad had aaeningd hic r»-aeo and Wit 1ho aocaininoe @ i e insured avent Fom the
agreas thal the hospilal or health care nstitution malhadprovvdedwramaymrmmmelnsuverofmkss-shng(:ompanyabomall
required information pertaining Lo the health status of he Insured

Article 10. PAYMENT OF THE COMPENSATION

(1) Upon occurrence of an insured evenl, Lhe Insurer is obliged lo futfill its obligation provided Lhat besides the evidence aof insurance cover
also the requested evidence as staled in paragraphs from (2) ta (4) of this Article has been presented

(2) The arginal Invoices wilh respect Io the costs incurmed musl be presented Lo the Insurer. If duplicales of bills are presented, lhey must
be certified by lhe institution thal had ssued the originals.

(3) The bills must comprise Lhe Insured’s name, descriplion of the disease, fisl of individual medical services with treatment details; the
bill for medicines musl clearly state Lhe name of the medicine prescribed, fis price, and conlain the stamp of the pharmacy. In denlal
treatment, the bifls must comprise a descriplion of the leeth lreated and of interventions performed on them

(4) The claim for payment of compensation for franspor or funeral cosis musl be supported by bills In case of death by an official death
certificale and report of Lhe competent person on the cause of death, a daim for compensalion of Lhe cost of patient’s transport 10
the Republic of Serbia, with a medical certificale and description of the disease In addition, tha physician’s certificate must prove Lhe
medical necessily of the retumn lransporl

(il 1f, when concluding the Insurance Conlract, the Insured gave false information about his age, and his actual age is over 65 years, lhe
sum insured shail be reduced in proportion between the premium paid and the premium relevanl for the actual age of the Insured

(l} I the Insured does nol repori the insured event o Lhe Asssting Company . in accordance wilh Article 9 of these Conditions, but himself
selects the healthcare instilution, i e. doclor, and pays trealmen costs, the Insures shall compensate lhe Insured (or rational and usual
costs defmed by Asticle 6, afler retum 1o the country of residence, to the maximum amounl of 500 EUR and pravided that lhe daim is
siudirribng wiiln B morths iroen e o ewrh A el

{7) In case [ the hospital or lhe doclor posses Lhe Insured’s onginal fall f repaon thir inuurd my he inourmy within he
deadtine slated in Article B ol these Condibons, and the Insured s (=t ,rHromlhehosmzlorretumstomecounrry residence,
the hospitat, and/or the doctor, shall not be entitled to direct compensation by the Insurer and/or Assisting company for costs resulting
in connection with the insured evenl.

{8} The compensation is calculated in RSD counter value according lo the mean exchange rale of the Nalional Bank of Serbia. as on Lhe
day of final setllement of compensalion

Article 11. TERMINATION OF INSURANCE COVER

(1) The inwurmnds soear SnTsnii

. at expiration of Insurance Policy validdy, or
almhmlnmRewbﬁco'Sem or

v at transport to of Poinl a) F (3) of Article 6

{2) CmssmgoﬂhebomeraﬂheRewbimo'Serbuaslandsformelermmanonolsuyabmad

{3) Should the medical continue withou! i i aven afler of Policy validity, insurance shal cover also
the costs of such trealment, but nol longer than 4 (four) weeks at the most, and under the condition thal the aiting Insured could not have
been transported lo Lhe Republic of Serbia, or if postponemenl was due to reasons beyond tha control of the Insured.

Article 12. ASSIGNMENT OF RIGHTS OR SETTLEMENT OF CLAIMS

(1) Should the Policy Holder or the Insured asserl indemnity claims against Lhird persons on ather grounds, thal are covered by insurance,
he must submit these claims in writing to Lhe Insurer up to the amount of the insurance indemnity.

(2) ShouldmgPoicyHolde(wmlnsuredwawesud\adamorh:snghlsoldalmassuranoemxxnlhelnsule(smnsenLheshalllose
the righl of dlaiming the i part of the i

3 ShmldthePoﬁcdedero(melnsuredba by the person for lhe damage, the Insurer is entitizd 1o deduct the
sum of this from the & ¥
Hf the Insured receives tion from third gl rog

LSoxrparauban o e compansgtion he i oldged lo rssibur

) The Policy Holdor of the wagsd may nadther pawn nor gesign his

Artigle 13, PROTECTION OF PERSONAL DATA

{1) Inlne with the Personal Dala Protection Act, the Policy Holder authorizes by his signalure the use of personal data from the Application
and the Enrolment Form, in cofleclive data gathered, adminislered and maintained by the Insurer and its associaled parties, authorized
agencies and agents.

{2) The Insurer shall process and exchange Lhe dala referred fo in paragraph {1} of this Article with Lhe Assisting Company with which it
has a contract on business cooperation. in terms of these insurance policy conditions. The Insurer may communicale Lhese data o
the Reinsurer or lhe Coinsurer and/or olher persons who by the nalure of their work have access or process personal information in
accordance with legal requiations

(3) Thelnsumrshaﬂ-reﬂ:lypmsenaandpmcessasabosmesssecrelaﬂmdelaaboulhelnsuredappfwngaﬂlheﬂalsprmecﬂm

with legal i and intemal ions of the Company.

() mabweﬁnledpermddshwdlon’ybeuseddumhgUleleﬂndmsumneeioflhepurposaolmlmnmgmePothﬂdelamlhe
news and new offers of the Insurer.

Article 14. OUT-OF-COURT SETTLEMENT OF DISPUTES

n AnappeallspemssbiaagamsldeasmsmdebymelnswerAnappealshwldbelodgedalmebrand\olunlr\smetmereme

was ejther by posl, of via the Insurer’s website

(2) Appeals are handied by the compelent Appeflate Commission in line with the Rules goveming Lhe inlemal appeflale procedure in the
Insurer. The decision of the Appellate Commission is final

Article 15. CONCLUDING PROVISIONS

(1)) MvelahonsbolwemlnmruandPacyhddasﬂmlmmlgovenwdbymseneaﬂe«mammmwbogovamby

and the the Law on Obhgations

2) Anyd'spulaansmgIromlherelanonbemenlhelnsursdandlothlcyholderandmelnsme(sha]lbeseMedsoleiybymerelevmlmm
that has subject matiey jurisdiction with resped! 1o the headquarlers of the Insurer.



